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, QURGXPMRQ

7KLY UVRXUAH LV DIP HG DASHRS®! Z KR DUH LQMUIHMG 1Q @YHG H SHUHQAH & SHRSGI @\H \ RX <RX
P LIKWEHVRP HERG. Z KR KDVEHHQ GRIQJ WY/ Z RINIRUD ®QJ P H RU\ RX P LIKWEH QHZ VR IW<RX
FRX@ EH VRP HERG. Z KR LGHQAILHV Z VK D SDIAEXBUNGQG RI @/HG H SHUHQAH MDWIKH GREXP HQW
VIO VR GLHAD RU\ RX FRX@ EHVRP HERG. Z KR GRHVQW<RX FRX@ EH Z RINQJ RUYROQMHUQI 1Q
DQ RU DQVDWRQ VKDALY GRIQJ WKLY RUSOQQQ) VR GR IWRU\ RX FRX@ EH FROMEXWQJ VR WL Z RIN

FRP SV LQGHSHOGHQD

1 RP DMAUZ KR\ RX DLH Z HS@HWR KON\ RX | RIVEN.Q) KHWP HVIR FKHAINIWRXW:  HKRSHWKDW RX
1LQG WD KHSI XQHVRXUPHWDN RX FDQHWHUUHDGIQRQHIR RUGS LOQDQGRXVR

OXWEH RUH\ RXJRDQ. 1 XUMHU MW/ SUREDE® KHSI XORH SOIQZ KDAWZ HP HDQE\ QYHGH SHUHQRHDV
DWLP DQGKRZ Z H DUH CSSOLQ) VKLY Z IMKLQ WKLY URVRXUAH / LYHG H SHUHQRH KDV EHHQ GH IGHG DV
JKHH SHUHQFHV R SHRSBIRQZKRP D VRADOMXH RUFRP EIQDARQ R MiXHV KDV KDG D GLHRW
LP SDPW YDMHHNGDQEKX / LYHG H SHUHQAH Z IMKLOQ WIY UHVRXUAH LV IQFOMYH R D LDQIH R

QLIHHW DQG VRP HP HV IQMOHPAQ) H SHIHGAHY |, WIRPXVHV RQ SHRS®! Z KR KDYH GLHAWDQG
SHURQDOH SHIHQAH R P HQEOKHDOK. KRP HBMQHW GUXJ DQG RU DBRKRODGAPMRQ FUP LQDO
MWMBH DQG YLIRBIQAH DI DIOWZ RP HQDQGJILY

K\ VWLV UHVRXUFH KDVEHHQRIHDWAG

7KLY UAVRXUFH KDV EHHQ FUHDWG B\ %4H RQG WH 6WHHW Z MK WIKH VXSSRUAVR! / LYHG ( [ SHUHQRH
0 DMAY/ + RZ HYHU WH FROMQAMWHD FRP HVIUIRP WHNQRZ BIGIH LQUIKWH, SHUHQRH DQGH, SHUAYH
R RWHUSHRS®! Z KR KDYH NQGED \VKDUHG WKLY Z WK XV 6RP H Rl WiHVH SHRS®! KDYH WHURZ Q QYHG
H SHUHQFHR! WKHVRADOWXHVWDWZ HDUHH SRUQ)

% RQGWH 6WHHWLYDFKDUW Z MK RYHU  \ HDW/R! H SHUHQRH LQVXSSRUAQ] Z RP HQLQYROHGLQ
WHS. WH QMM H SDUAHUZ MK Z RP HQ VR FKDEBIQIH VKH A P D VKDWKXULRXQGY VKH VDB R
VH HIP ICDM VXULYDOH  DQG P RUH EURDAD HQG YIRGIQRH DIDQMZ RP HQ DQG JILY :  H GR WL
WIRXIK RXUGLHAMXSSRUAVZ RIN & RXU' RRUR! + RSH SLRMPAMQ ( DWW RQGRQ DQG RXU QDARQDO
XSSRUAVHIEH 944 RQG6XSSRUMMURXIK FRIDERIDARQZ M RXUD I LADMCHE RINR SLRWMFW

DQGWURXIK RXUADIQQ) UHVHDUAK DQGLQ OHGAQ) Z RIN



© H Z DOMR HQXWH KDAZ RP HQV H SHUHQAHV DUH DAWWKH KHDUAR %4H RQG WWH 6WHHW DQG RXU
DI LIDWA QHVE RIN. HQWXUQJ Z H DUH XMQJ RXURLI DQVDARQDOUHVRXURHV VR WH EHVAR| RXUDEL@N DV
Z HODVEHQ) DFFRXQUEE®! | RUWH SRZ HUZ HKRE 6R1Q Z HOXQAKHGDQHZ. SIHFHR ZRINWR
UHYHZ WH LQYROHP HOWR Z RP HQ Z MK @YHG H SHUHQAH Z IWKIQ %H RQG WH 6WHAW DQG WKH
DI LIDW QHVE RN 7KH LOMOARQ LV VR EXIGB RQ LQYROHP HOMWR GDM DQG | XUMHU GHYHBS WKLY VR
HQUXUHWDWIYHG H| SHUHQPHXQEHSIQVDQGLQ RUP VDT@RXUZ RIN

© HZ DQMWR EHMAUXQGHIMQG WH LDQIH R1 DSSURDAKHV VR QYHG H SHUHQRH WDWQGYIGXDY DG
RUDQVDARQY VENH RAWMGH R RXU VHRVRU \R WDWZ H FDQ ®DWD ILRP WHP :  KIOWZ H KDYH
XQGHVENHQWKLYZ RINVRR KHS XVXQGHUWBQGKRZ Z HFDQGRWWIQIVZ IWKIQRXURZ QRUDQVDARQDQG
WWH VHAVRUWDAZ H DLH Z RINQJ Z IWKLQ Z H DOR KRSH DALY UHVRXURH KHSV SHRS®! VR FRQQHAW
Z IV HDFK RWHU ERW Z IMKLQ DQG EH. RQGGWHVHRVRU/WDWKH. DUHZ RINQJ Z IWKIQ

& W/UHD® H AVQ] VREHERNQ) DAKRZ \ RX FDQLGFRSRUDM DOGLOFOGH
SHRSBIZ IWKIQ\ RXURLI DQVDARQVRWDWKH. FDOWUYH ,WA/H AVQ) VREHDW
WDSRIONR WEUAQ] XS DQGODLQQ] 1LRP SHRSBIDQGWWHP MENHVWH. KDYH
P DGHWR\ RX GRQMWP DNHWRVH\DP HP MENHVE



KDAWARYHY/

7KLY UAVRXURH SURVHQW WH 11QAQIV R RGH VR RGH LQMUYEZ V WDWZ HH XQGHMENHQ B\ . DWH
7KRUB\ 1LRP % RQG WKH 6\WHHW DQG $ QIHD) 1 HZ VRQ IURP / LYHG ([ SHUHQRH 0 DAY GXUQJ WH
6XP P HUR

© HZ DOMGWHFRQMOAR WLV UAVRXUPHVR EH UEK DQG YDUHG © HZ DOMGVR KHDUILRP SHRS®BIZ KR
DUIHGRQ) Z RINGFD® DVZ HODVUHIIRQD® CDARQD® DQG LOMUCDARQDD :  HZ DOMG VR KHDUI URP

RU DQVDARQYWIDAKDYH EHHQ HWEEQKHG VR DEYRFDM | RUFKDQIHZ WKIQSRIR DQG SUDPMEH DVZ HD
DVWRVHWDABURYLGH GLLHAXSSRUNR SHRSBIKURXIK DWDQIHR GLIHHQWHYFHY :  HZ DOMGWR
KHDUILRP SHRS®! Z KR WWHP VHYHV KDYH @Q/HG H SHUHQFH WDWKH. EUQJ LOR WHUZ RIN DVZ HODV
WRVHWDNRCRM  HZ DQMGVRKHDUILRP WWRVHZ KRKDYHEHHQGRIQJ WY/Z RIND&Q) WP H DvZ HD
DVWWRWH Z KR DIH QHZ VR IWDQG WRVH Z KR SLRYIGH FRQUXOECR. VHUYLEHV VIR RAHY/ 7KH LDQIH R

RUDQVDARQAKDWZ HKHBRGH VR RGHIQMHZ VVZ I FDQEHVHHQLQWHVEE®I EHBZ

&KDQIHRXW

0 [ HD

&KD Qb gm&m GWM 6P 00D | , QM.CDARD) <Hb

| Wmm 0 HOEOKHDOHD GHMFHD&%DQG 6PDm| 5HIIRQD <Hb
([ SHY&M] HO&. &b mm 6%%5’3% 6POm| /ROD <Hb
/MD: DUG&ROWGRIGR gwgm &ROKGEGR Ib 6POm| 1 DIRDD <Hb
;mm +RPHDMGQHAD | $GYRFDA DQGWKSSRW | 6PDM|  5HIRQDD <H\b

X mmﬁgb 0 HOOKHDOHD $GYRITRA b 6P0B| 1 DARQD 1Rb
2 XUS JHGR b mm $GYRITRA b 6POB|  /ROD <Hb
3UMRQSHRP 70| &UP LQOOMWMEHD $GYRTRA b /DUMb| 1 DARDD 1R
W LON7 U m%mm 6%%5” /DUMb| 1 DARDD 1R

5 HG5 RVH5 HFRYHL &\;’w@omp“uw'w $GYRFDA DQGWSSRW | /DUH |  S5HIRQDO <V
SHYRVMQ)' RRY |  &UP LCDOMVARH EWQ{R(;I@-P% /DUH | 1 DIREO 1R
60IH LYHV EL;?FQQ:HDSJG?SUSN $GYRIDA DQGHOFDARY | /DUH | 1 DARIDD 1R

W LBN7 UM mH B%WW /DUH | 1 DAREO 1R
6):(L}(LFN§YRL:X/1TVZ|_?/RLN gmgﬂ/v $ GYRFDR 0 HXP| S5HIRQD 1R

. \UH) RHWAL UKWRS  +RP HBMCHW | 6HMFHGHDHY DOGWSSRY 6P D®|  5HIRQDD 1R




7KH FROMQAR RXULQMYHZ V DQG VWKHUH RUH WWH FROMOAR! WKLY UAVRXUAH | REXVAV RQ Z KDADYHG
H SHUHQFH GR\W @\H 1Q GlLIHHQWRUDQMIARYY WH EHQH W WDWWKLY Z RIN EUQIV DQG WH
FKDEBIQIHV WDWSHRS®! KDYH HOFRXQMUHG DRQJ WH Z D ,WDOR SWRYIGHV GHVIIY RN KRZ WWHVH
FKDEBIQI HV KDYH EHHQ RYHUARP H DQG DVHUHVR DEAMRCDAHVRXUAHVWON RX P D\ ILQGKHSIXO: H
KRSH KDWAH FROMOAR WY Z L@BLRYLGH IXIGDQAH IQVSLDARQ DQG VRIGDUW VR RAKHLY GRIQ) WKLY
Z RINHOHZ KHUH

¢ RRNIQJ EDAN L, FRXGGRIWALTHHAD IWZ RXGEHVR HP ELDFHP DMENHV
GDWIWRP WHP DQG\WKDIHWHP é

& \W/EQHD DQGLVRMAQ] |RUDQ. LOAYIGXDARWIDQVDARQW LQJ VR GRWLYDBRQHA
WWHUHY/D UHDAHHG VR FRQQHPWZ WK RQH DORWHU VKDUH T DOMADARQVE

MAVHHP V KDWKH @HG H SHUHQRH P RYHP HOMY JRQJ TURP VWHQIVK VR VWHQIVK DRIRW P DQ)
QLI HHINVHARYZ MIQWHS . DQGEH RQG :  HDSSUHADMVKDWKHUHDUHP DQ. P RIHSHRSBIGRIQ)
WK1YZ RIN DQG DRIRWP DQ. P RUH VHRVRW/WDQ Z H KDYH EHHQ CE®IVR VSHDN Z WK :  H KDYH GDUCHG
VRP HMLQJ [LRP HYHY ERG. Z HKDYHVSRNHQZ WK DQG P XFK P RUHWDQ Z KDAZ H DQAASDMG Z KHQ
Z HWRUMGWLYZ RN

$ ANQRZ BIGIHP HOW

: HZ RX@ ONHVR WDQNWHJIHQHIRVUW R VSIUMMP H DQGH SHUAYH VIKDWKHI RERZ 1Q) SHRSBIKDYH
VKDUHG Z MK XVGXUQ) WKHURGQHVIR RCHIQMYIEZ

$QG : APV’ WHARUR , QYRYHP HQADME HYROLQI ' RRY/

%N $ GUGIHDQGBDIK5RVH &( 2 DQUG2 SHIDWRQVO DQDIHUDW RUAHD HQEO- HDWK ) RUKP
' DUHQO XUQDV ) RXQGHUDQG&( 2 R ([ SHIAIMI HQ&, &

+ HD+ XWHQ ) RXQGHUR! &KD. Q

“HW: RUQHJ/ LYHG( [ SHUHQFH1 HE RINO DQDIHUDAL DARQDGBXLAGH 3 IHYHOWRQS @DQRH
~XAW) RUG &(2 DV \ LH) RIHWW 6RXW:  RUFHWMUAKILHL LIKWARS DQGO HADARQGHUYLFH
/MD: DG, QGHSHQGHNE RQUXORQNV

/ XP\ &DTFRM) RXQGHUR &KDQIH2 XW

I XPA 6VRNHV / ($) &R 2 LEQDRUSDUHIKLS DSSURDAK EHVE HHQ7 KH* DIMKRXAH $\SLHDQG
2 [ IRUBWKILH+ RP HBAWO RYHP HQW

0 DMHZ . IGG ' HYHBSP HOQNV RINHUDAZ XUS$ JHQR

0 IEKHBI3KIABY + HDGR! , QQRYDARQDWD H LYHV

1 [FN\ 3DIN + HDGR! 3UMRQVDQG:  RP HQVGEHUYLEHVDMWY LBN7 U

3DX@+ DUURWH+ HDGR! 3 UMRGHU, QYRYHP HOADMB LMRQS HRP 7 UKWV
3HMU<DLZ RRG ) RXQGHUDQGIRXQAQ) ' IWHARUR! ( QIDIHP HOA7WDIQQ]  * HYHBSP HOADWV
5 HG5 RVH5 HARYHU

o 9IFN / DQJ 6XUNYRU( QIDJHP HQA2 IIIEHUDN HOK: RP HQY/BXUMYRW/1 HVE RN

© H ZRX@ DOR @\H VR WDOQN . DM $XWAQ IRXQGHUR (PHUH +XE &,2  1RUKHU QUKWDY D
FROUXGEQIWKURXIKRXWAL/Z RIN



. KDMYHGH SHUHCORHGRNVANHLQGL | HHQW
RU DQVDWRQY

9 DOHV DUH [P SRUBQAVDQG XQGHBIQ @YHG H SHUHGFH Z RN ©  KIOWARP H SHRS®! VSR\H CERXWD
VSHALLF VAR YDXHY RUSUCHS®BNV WDWKH Z RIN VIR DQG Z KDALY BRNV ANH 1Q SIDRARH | RURWHLY/

Wz DV BSSDUHQNQWH Z D WDMKH  VSRNH PERX\WIKHUZ RIN 7KH IR@RZ LI YDOXHV DQG SUCHS®NV
ZHHWHHIHGWRE WHP DWWUW R SHRS®IWDW HVSRNHWR

srasuo (BRI SHeHw

$ XWHQUE 1RQMAHPHIRO  [RSSdeTe]  &UDAIW

0 XWED QENGECO

(YHY RUDQMVDARQ WDAZ H VSRNH VR KDG GHYHBRSHG D G I HHAMWAKXRAMIUH Z KHQ MFRP HV VR QYHG

H SHUHQFH 6RP H SHRS®I KDG EHHQ DQG FROAMQXHG VR EH LOMKP HQEOLQ GHYHBSIQ) WL
WHP VHIYHV Z KIOWRMHLY/Z HHZ RINQJ Z IMKLQ DVAKPMUHVKDAKDG DDHDG. EHHQ GHMI GHGDQGWDW
WH Z HHIQAYIGXDD W LQYRYHGIQ\KTSIQ) 0 DQ RUDQVDARQYVHHP HG VIR EH GDLQQ) DvVVKH

Z HQAP DNQJ iH DEDSVIPARQV\VKDWZ HUH UHT XUUHG EDVHG RQVMH CSSDUHQWXFRHW DQG RURKDEBQIHV
WKH | DFHGDBRQ WHZ D

7KHWDQIHR KPAUHVWDAZ HHP RAMR WIQUH HILHGVR LGFOIGH

e 3DGWHEIl & DWQH R WRBV Z WIQ DQ RUDQVDARQ Z IWKIQ D WDP  RUDV D MQI® LRB IKDW
H STAV® WHTXILHV\RP HERG. VR KDYH @QYHG H| SHUHQRH DQG EH DE®! VR DRPAYHOD X\VH WDAZ MO
WKHUUR®!

o 2 WHUWEI Z W @Q/HG H SHUHQAH & VRP H RUDQMDARQY DUH OZ DLH WDWRWHU SHRS®! Z WKIQ
WHU Z RINRUH KDYH UHBIYDQADYHG H SHUHQAH EXWMAHLH LY QR SUH UHTXIMWM | RUKLY VR EH
RSHQO® DANQRZ BIGIHGRUXWDHGLQDQ Z D

e $GYDRULRGNDQG YROQMHULRGNVA DWDQIHR RSSRUMQWHY I RUSHRS®IVR VENHRQYHY VSHALLF
RWQ WP H @P IWAG LRGNV WDWHQDE®! WHP VR X\VH WWHU @vHG H SHUHOQRH ) RUH DP S®1 SHHU
UIHVHDURKHYY SIRGHHYY RU/ LYHG ([ SHUHQARH/ HDGHWY 6RP HRI WHVH LRGNV DUH SOIG DQG\RP HDUH

RV

e« 0OHPEHY SHRSG! Z MK QYHG H SHUHQAH DWH DE®! VR DFFHW LHBIYDQAMQ RUP DARQ DQG EH
IQRWP HGR RSSRUMQUHVZ KHHWH. FDQ XWDH WHUQYHG H SHIHQAH 2 SSRUMQUMHYWQG VR
EH LOMQDOR WH R DQVDARQ IWHD Dv'Z HODV RAKHURLI DQVDARQY Z IWKLQ VIKH VHRVRUVIKDAAH
DUHZ WIQ

e ) RXP VDQG JWRXSV A WHH Z HH R WQ VIXEMPWWHP H RUVHRRUVSHALLLE DQG ELRXJIKWSHRS®H
VRIHKHURQ D LHIX@UEDMY ) RUMRP H RUDQMVOARQY IWZ DV @NHG VR P HP EHY DQG IRURWHY/
WL SUIHWVHOMG D I KVMLEVRXFK VR EHQI LOYROHG DQG D SRQADAZ KIFK SHRS®! FRX@ SLIRIHW

DQGWHQXVHWHUQYHGH SHIHGRHIQP RUHGH LQWYHURBV

7R JDIQ D JUHDWU XQGHOMEQAQ) R Z KDMIYHG H SHUHQRH GR\W @\H 1Q SWDPAFH 1Q HDFK R WH
RUDQVDARQY SBDVH FKHAN RXVAH 6 SRADI KWEHPARQWKDASLRYIGHVDQRYHUYLLZ. R WL



$ 6SRDIKWRQ&KDQIHRXW

&KDQIH2 X\ D VRADOMVAFH FRQUXOEGR Z RINQJ Z IMK FKDUMHY CRAYIMV DQG FOP SCLIGHW RQ D
WDQH R SUIRWAV ILRP ADMI\ VR RSHIDARQY [LRP JRYHLQDQRH VR GHIYHY  1URP IXQALDIMQI VR
FRP P XQFDWRQY

7KH FROXGEQR. Z RNV Z IV FKDUMEN VR DEGLHW IMXHY RE UHSUAVHQDARQ GLYHUMW DQG HTXIW
Z MQ WH YROQEBY VHRARU : WK D |RFXV RQ RUDQMMMRQDOP MARQ DQG SXUSRVH WH. VXSSRUV
RUDQVDARQY VR DAGLHW LOMUCDOSRZ HU G (OP LEV DQG VR HOUXUH VMDWKRVH Z I UHBIYDQAMYHG
H SHUHQFH DIHIQGHAMRQP DNQJ SRUMRQVZ IMIQWKHRU DQVDARQ

7KHFRQUXOBQR KDVEHHQUKQQIQJ MGFH DQGALZ VROWHIRXQGHIE  \ HDW/R! H SHUHQFHIQ
WHYROQAEY VHRRUZ IWKLQURBN | REXVHG RQPKDQIHP DNQJ DQG SRZ HIMKDUQ]

) RUP RIHIQIRWP DARQ SBDHIRVRZ Z Z FKDQIHRXAVRY



$ BSRUIKWRQ&KD Q

$ JBEDOQRQ SR MR DQVDARQWDWY XQE\ VXULYRY/DQG DAHVI LRP DURXQGWHZ RUS RLHDAQY
UHVRXUAHV VR VXSSRUMMH KHDIQ) R JHQGHU EDVHG YIRBIQFH & UHDMV RSHQ RQIGH UAVRXUAHY DQG
VHUYLEHVI RUVXULYRW/R! DEXVHWDAWDLHWDXP D IQI RUP HG LQMUIHPARGDOP XOU QI XDADQG! HP QM

$ K\ EUGRUDQMDMRQZ IMK XS VR R DOM2 | DQG YRXQWHY/Z KR DLHVXWLYRW/RI DEXWH

7KH Z RIN VENHV SOFHV 1Q R FBV VR WWDWHYHY  TXDUMU SHRS®! Z IMK @QYHG H SHUHQRH Z KR DUH
YROQMHY FDQ VIS 1Q DQG VES RXWR WH Z RUN & WLV SUHYHQA RYHU UHIDQRH RQ D \P D@IWRXS R
SHRS®I DvZ HODVEUQILQ) DUFKQHWDQGAYHMW R H SHIHPHWIDWHDEGN FROAEQABDLQLQ)

TKHWDP VP DGHXS R SHRSGH I URP Gl HHQARXOXUHV VR KHS HYHY ERG VR GDUQ DG XQGHIMQG

WKDWRQH FRQAHSWEDQ EH GLLI HIHQW RUGIL T HHQASHRS®! DQG HQDE®! D FRGFWH XQGHUMEQAQ) WLV
BDGVVRVKH GHYHESP HOAR FXOXLD® 7 DHDQGLQ RUP HGSLRGXPW

&UDMGIQ VKDWQMMRQD® KDGWH@QYHGH SHUHQFHR! P LIWDQAZ RP HQLQP 1QG $ VWKHWP H

WHS . VHAVRUZ DVYHY RQHGEP HOMRQDIDQG GCRANFDSWWIUHWH FRP SGf MEVDQGQXORHVR! SHRS®!
IURP QLI HHONFXOXUHVRUZ KRVSRNHGL T HHOADQIXDIHV

)Rl-JPRU-'ILQRLP“” SODH ' JRV‘R-Z‘ZZ FKD\QFR



$ 6SRAIJKWRQ' RUAHND HMG HDOK ) RUXP

,QOHQFHV \RADO FKDQIH DQG DGYRADWAY 1RU VRADOMWIAH 1Q ' RUHWDQG EH RQG , QFUHDHV
XQEHUMEQAQ) R P HQMEOKHDOK Z HEBHQJ DQG UHFRYH)  FKDEBQIHY SUHWAFH DURXQG SHRS®RY
H SHUHQFHVR P HQBOGMAHWDQGWDXP D WURXIK @QYHG H SHUHQAH H SHIAVH HGXFDARQDQG R

-/ LYHGH SHUHQFHIQSWDPARH

7 KH RU DQVDARQ KDV GHYHERSHG WH P HAKDQMP VI RUDQLQ LDWAKPMUH WD FHQWHG DLRXQG @YHG
H SHUHQAH Z IMK WKH Z KR®! Z RN RUFH KDYIQ) UHBIYDQADYHG H. SHUHQRH WDWY XVHG Z IWKLQ VIKHU
Z RN 6RP H LRBV LHTXILH LOMQARCDOXVH Rl @/HG H SHUHQRH Z KIOWRMHU URBN DUH LQ RUP HG B\
WHUQYHG H SHUHQAH $ RQHMJ H 1 W DA@DSSLRDAK GRAVQMZ RUN DQG R HYHY WIQJ 1V GHYHBRSHG LQ
DQRLIDQF DQGEHVSRNHZ D XMQJ WKHFRUHSUGQAS®NVR! LHFRYHU

$ GAMRCDOKHSI XOQ RWP DARQ - +

7KH RUDQVDARQ Z DV HWEEQAKHG WLV \ HDW DIR DQG WH Z RIN IV FRQAQXD® HYROLQ) 7KH
GHVRUEH WHU | LDMGHFDGH DV WH KDYLQJ D YRIFH GHDGH WHUMHARQG GHFDGH Z DV I REX\VHG RQ
® RYLQJ 1LRP VHUYLEH XVHU UHSUHVHQARQ VR SDUAZHUKLSE DQG WHUWKILG GHIDGH KDV FHOWHG RQ
HEXFDARQ DG EXI@Q) DOYHGH SHUHQFHLQ IDMAKPMUH

") RUP RIHIQIRWP DARQ SBDWHIRVRZ ZZ GRUHP HOMEHDTKIRXP RUXN |



$ 6SRAJKWRQ ( [ SHW& I HQ&, &

$ FRPPXQW IOMHWRRP SDQ EXXOVE\ DQG IRU SHRS®! Z IWK @vHG H SHUHOFH R P XOAS®H
AVOGYDQRIH WDWZ RNV VIR HOVXUH WD VWP VDUH GIGE\ WH SHRSGI WH  DUH G-MJIQHG VR VHIYH
| RUWH FRGPWYH LOMIHWRI VRAIHW

7KHWDP LVFARP SUVHGR HBIYHQ SHRSG! ZKRP KDYH SDWRUSUHVHQW LUMKDQG H, SHUIHQFHR
D VRALDOM/XH RUVRADOQMMAEH WDWAKH. KDYH EHHQ DI THAMG B\ DQG XVH VIR P DNH FKDQIH KDSSHQ
3HRSGR/ QYHG H SHUHQAH LV IGFOMYH R KRP HBMGQHW FUP LQDOMWAEH A VWP P HBOL@KHDOA
VXULYRW/RI GRP HWAE DEXVH VH XDOH SRVIDARQ SRYHIV DQGKDUBWKLS

3 HRS®I XVH WHUXQTXH NQRZ GIEIH VR AR AULHDM DG FR GHMJI Q VHYIEHV 1Q UHFRIQMRQ RN WH | DRV
WDWP RMBHRS®IZ KR | DFHP XOAS®I GMOGYDQUA] H GRQOANI HVWKH ERVAVHIYIEHV WIDWKH. G-MVHUYH

$ GAVIRQDOKHSI XQQ RP DARQ -

([ SHW&IW HQ &,& KDYH SUIRGXAHG D Z IGH WDQIH R DAFHVWE®! LWVRXUAHV IQRXGQI YIGRY DQG

SRGFDW WDAFDQ EH GRZ QERDGHG RQWHUZ HEMW 7KH  DOR KRWADQ DQOXDALZ DBV FHHP RQ &
WWH, QLIKWS Z DLBVa WDNFHBEWDMY DQG\VKDUHY ERVABLDRARH

") RUP RIHIQRLP DARQ SBDHIRVRH SHYAW HVRU XN ]



$ 6SRIKWRQ / LYHG( [ SHUHQFHS GYMRY ) RUXP

$ QLOGHSHOQGHQAILRXS LKQE\ DQGI RUSHRS®BIZ MK @HGH SHUHQRHR! KRP HBMGQHW VR HQUXUH KDWY
WH YDODE®! IQSXWR ([ SHW WURXIK ([ SHUHQRH IV LQFOGHG DARW 2 [IRWGWKILH Z IWIQ
FRP P MMRQQJ VHUYIFH SOQQQ) SRIB AKDQIH GHAMRQ P DNQ) DQG VHUYFH HYDODARQ Z WKIQVKH
KRP HBMGQHW VHUYLFHV/ ($) LV IDAQMMG B\ D SDUZHIKLS DSSURDAK EHVE HHQ VKH * DWKRX\VH

$\SILH DQG 2 [ IRWBWKLLH + RP HBW 0 RYHP HQW/ ($) KDV WH EHIH WDWKRP HBAW SLRYIMRQ 1Q
2 [ IRUBWKILHLYP DGHP RIHH THARYHE. FRQUXGAQ) SHRSGIZ WK @HGH SHUHQFHR! KRP HBMGQHW

7KHIRXP KDVDP HP EHUKIS R DIRXQG  SHRS®IDQGWH DUH FXUHQA \VSHQAQ) WP H EXLEHQ]
UHDMRQWKLSVZ I HDRK RIMHUDQG GHAMRQ P DNHIWWKDWAKH. Z RINZ W

SHTXHWV IRU SHRS®! Z W @/HG H SHUHQAH VR SLRYIGH WHU LOQUWIKWDWH PDGH B\ H WUDO
RUI DQVDARQYDQGWHQ @NHGVR DIRKP. P HP EHU $ @RFDARQR! Z RINLYVXSSRUMG WIURXIK GRNQJ
DAMVN@VHWV DQG DIHDV R SDMRQ IRUWH IRKP P HP EHUVR HOWUH WH IRXXP P HP EHULY JDQQ]
IURP WH H SHUHQRH DQG QRAMMAMKH VHIYIEH / ($) Z RUN LV DOR VRXIJKWWURXIK LGHDV [LRP \KH
IRIKP P HP EH/ Z KHH WH  KDYH QRAWEHG JOBV 1Q WH KRP HBMW SDWZ D WIKLRXIK WHU RZ Q
H SHUHQFHV RUGAMQQ) VR SHRS®! Z KR DUH FXULHQW® @NQJ LQVKH KRP HBM/SLRYIMRQY , Q DEAMRQ
VR WL &( 2 V WDWMILE GDGV DQG RMHUSLR FVMRQDY DUH LQYIWAG VR FRITHH P RUQQIV VR EHMAU
XQEHUMEQG SHRSBRY/QYHG H| SHUHQFH VR LQ OHPHWHUGHAMRQ P DNIQJ DQGW VR EUGIHWKHKXIH
JDSV EHE HHQ GHAMRQ P DNHY DQG SHRS®! Z KR KDYH SUHYIRXWD RU DLH FXUHQD XMQ) WH
KRP HBM/SLRYIMRQV

/($) ZDVMWBUMGDIRXQG ~ \ HDWDIR B\ SHRS®I Z RINQJ Z IVKLQ WKH KRP HBMGHW VHARUZ KR
KDG WHURZ Q @/HGH, SHUHQAH DQG UHFRIQVHGGHAMRQVZ HHEHQ) P DGHE\ SHRS®! Z KR GG QRW
XQGHUMEQG Z KDAMZ DVINH VR DAMDE QYHMDQGWHP DIQI RFXVZ DVSXUHO RQWIMMMEY DQG CDVR
VXSSRUMKHUGHAMRQP DNQJ $ QHHGZ DV UHFRIQMVHG VRVXSSRUAFKDQIH LQVKH VWP Z KIFK Z DV
VR GHYHBRS i WP VILRP WWKHERWRP XS UDHUWKDQVRS KHDY\ VR VIXSSRUAP SURYHG VHUYLFHV EH.QJ
IRWP HG Z IVKIQ WH KRP HBMW/ SDAZ D\ VIQ 2 [ IRBWKILH / ($) / LYHG ([ SHUHQFH $GYMRY ) RKP
Z DVIRWP HG VR VIXSSRUA& R 3 IRGXPURQ Z RINVR HQUXUH DVARSHR! YLHZ VDQGLGHDVZ HH EHQ) VENHQ
LR DAFRXQAEH RUH GHAMRQV DURXQG FRP P MRQIQ) VHUYLFH SDQQIQ) SRIA FKDQIH DQG VHUYIFH
HYDOOWRQZ HHP DGH 7KHHDUHVE RSOGP HP EHYR Wil | Z KRERW Z RINSDUMIP H RH  GD\ VD
Z HNDQGWHRWHU @D DZ HHN ERW SDIGWII | DUIHDORH SHIWE\ H SHUHQH

/") RUP RIHIQIRWP DARQ SODH®DI# R IRGIDWKRAHRU

|~ RUYMWZ ZZ R IRGWLLHKRP HBMP RYHP HRU -~













































































































































